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Connectors assist participants with Coordinated 
Entry Enrollments & housing navigation which 
may include:
• Connecting participants to Shelter & Interim 

Housing options as available & desired.
• Completing the HNA to understand 

participants’ circumstances, needs, desires, & 
strengths, and inform prioritization for the 
Housing Queue.  

• Creating a HAP to engage in Housing Problem 
Solving and identify opportunities for 
participants to connect to secure housing, 
income, & other services.

Participants NOT prioritized for the 
Housing Queue continue to work 
with Connectors on Housing 
Problem Solving for 3-6 months to 
identify alternate solutions for 
housing without a program referral

Participants prioritized for the Housing 
Queue:
• Continue to work with Connectors on 

Housing Problem Solving to try and 
identify alternate solutions for housing 
without a program referral. 

• Work with Connectors to prepare 
documents for program eligibility. 

• Are matched and referred to available 
housing programs by Housing for 
Health staff.
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Housing for Health staff 
communicate participants’ 
prioritization for the 
Housing Queue back to 
Connectors within two 
weeks of completing an 
HNA for next steps
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